Privacy statement

Medical Training Tools B.V. (hereafter: “Medical Training Tools”) greatly values the
protection of your privacy and thus we also carefully process and securely store your
(personal) data. In this privacy statement we explain which personal data we collect and
use and for what purpose.

Processing of personal information

Medical Training Tools can process your personal information because you make use of our
services and/or because you have provided it to us. We process this information for the
implementation of our services and to inform you concerning modifications of our services
and products.

Should you contact us via our contact form, we ask for your first and last name, your email
address and a few additional details. We use this information purely for the processing of
your request. You always have the right to be informed concerning the information we
have about you and, should you desire, ask for it to be modified or deleted. You can do
this by sending a request specifying this to mulders@medicaltrainingtools.com. To ensure
that the request is being processed on your own behalf, we ask that you send a copy of a
piece of identification together with the request. To protect your privacy, please black out
the photograph, MRZ (Machine readable zone, the numbers at the bottom of the passport),
passport number and your identification number (SSN or TIN) on the copy. Medical Training
Tools shall respond to your request as quickly as possible, and certainly within four weeks.

In addition, we are interested in information that gives us insight into the use of our
website, for instance, the number of viewers in a specific period, from which countries
they come and which pages are viewed most frequently. Therefore, we register your IP
address and the name of your domain. To adapt the facilities and functions to our users’
equipment, we also track the browser you use to approach our site. The information we
receive via this website is the property of Medical Training Tools and is used to improve
our service and marketing activities. The information thus acquired is never sold or lent
to others.

Medical Training Tools uses cookies when offering electronic services. A cookie is a simple
small file that is sent with the pages of this website and through your browser which is
stored in the hard drive of your computer. We use cookies to remember your settings
and preferences. You can turn these cookies off via your browser. The manner to do so
varies per browser, consult the help function of your browser if necessary. You can also
turn cookies off entirely, but this will limit your user experience of the website.

Via our website there are also cookies placed by the American company Google, as part of
the “Analytics” service. We use this service to track and obtain reports about how visitors
use the website. Google may share this information with others should they are legally
required, or if another party analyzes it on behalf of Google. We have no say in this matter.

The information and personal information are treated as confidential, also by third parties
who are responsible for the safety of your data storage, and will not be used for other
purposes than stated.
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Use of personal data

Medical Training Tools gathers and uses your personal information to manage the Medical
Training Tools website and to provide you with the services and products you request.
Medical Training Tools can also use your information to keep you informed concerning the
services of Medical Training Tools.

Transmission to third parties
Medical Training Tools does not sell, rent or lease their client lists to third parties. Medical
Training Tools will never publicize your personal information, unless it is legally required,
or we believe in good faith that such action is necessary to:

e Fulfill a legal request or lawsuit; or

e To protect and safeguard Medical Training Tools’ rights of ownership; or

e To act during urgent circumstances to protect the safety of users of Medical Training

Tools or the pubilic.

Retention of personal data

Our guiding principle for the retention of personal data is not to save such information

longer than necessary. Medical Training Tools will not retain personal data longer than is

strictly necessary to realize the goals for which the materials are being gathered.
Excluded from this are data that we are legally required to retain for a longer period.

Safety of personal information

Medical Training Tools ensures the appropriate organizational, technical and physical
security of your personal data. Medical Training Tools retains the personal information that
you supply to computer servers in a controlled, safe environment, protected from
unauthorized access, use or disclosure.

Modifications of the privacy statement

This privacy statement can be modified. Medical Training Tools will occasionally update the
privacy statement to reflect company and client feedback. Medical Training Tools suggests
that you occasionally review this statement to stay informed about how Medical Training
Tools protects your information.

Contact information

Medical Training Tools is happy to receive your feedback concerning this privacy statement.
If you feel that Medical Training Tools has not adhered to this statement, you can contact
Medical Training Tools via email, mulders@medicaltrainingtools.com or by telephone, 31-
6-22661068.
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Disclaimer

This website is the property of Medical Training Tools. The access and use of this site are
subject to this Disclaimer and the Privacy Statement. By using the site, the user accepts
the terms as stipulated in the Medical Training Tools Disclaimer and Privacy Statement.

Medical Training Tools is responsible for the information on this website. Medical Training
Tools takes the utmost care possible to ensure the reliability and topicality of this website.
Medical Training Tools cannot provide any guarantee that the information on this website
correct and/or complete is/or remains. No rights can be derived from the contents of this
website.

Medical Training Tools is not liable for damages resulting from inaccuracies or
incompleteness of the information provided, nor for damage resulting from problems
caused by, or inherent to, the distribution of information over the internet. These include
failures or interruptions or error or delays in the provision of information or services by
Medical Training Tools or by you to Medical Training Tools by means of the Medical Training
Tools website or other electronic means.

In addition, the information on this website is intended to provide general information to
those interested. Medical Training Tools accepts no liability for any damages that result
from the use of data and/or information provided by, or on behalf of, Medical Training Tools
via this website. Medical Training Tools assumes no responsibility and/or liability for the
content of websites referred to or linked to by a hyperlink or otherwise referred to.

Medical Training Tools does not guarantee that any emails or other electronic messages
forwarded to it will be received and processed in good time and shall not be liable for any
consequences of the failure or delay in receiving or processing them. Furthermore, Medical
Training Tools accepts no liability whatsoever for the interception or misuse of electronic
messages by third parties.

Medical Training Tools is the copyright owner in respect to all information provided on this
website (including copyrights, domain names, trademark rights, patents or other
intellectual property rights). Itis not permitted to copy, download, distribute or reproduce
information from this website without prior written consent of Medical Training Tools.

Medical Training Tools, its licensors and/or partners hold the intellectual proprietary rights
to all content accessed via the website. This includes, but is not limited to, the texts, sound
and visual material, images, software, design, brands, logos and any other information and
databases. You may use this content only to utilize the website and the services offered
therein. Without the express prior written consent of Medical Training Tools, you may not
use the content for any other purposes, including, but not limited to, the reproduction
and/or disclosure of the content or the provision thereof to third parties, for any purpose,
commercial or otherwise, unless this is permitted under mandatory law.



